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Abstract: 
Data are said to be of a required quality, if the data conforms to a defined specification and this 
specification correctly reflects its intended use. The importance of data and data quality within a 
Small to Medium Medical Practice (SMMP) cannot be ignored. Medical practitioners need 
accurate information in a form that is manageable and relevant to their context. The quality of data 
needs to be addressed in SMMPs as medical practitioners are often faced with making life 
threatening decisions. The key elements that need to be considered before data quality can be 
understood according to the literature are: the processes that generate and store the data, data 
quality roles and responsibilities, the methods that exchange the data, complex nature of the data, 
flow of data and the different views of all the data stakeholders. The purpose of this paper is to 
determine the different data stakeholders of a SMMP and to establish the flow of the data between 
them. The flow of data is important in understanding the nature of the data. The paper will depict 
the different data roles by applying a landscape model that will show the flow of data between data 
stakeholders in a SMMP. The three data roles of data producer, consumer and custodian are 
considered and to what extend the different data stakeholders perform these roles. This landscape 
model and the data roles can be used for further research to investigate the flow of data and how 
it impacts on the quality of data in a SMMP. 

Author(s): 
Marlon Parker,  Cape Peninsula University of Technology 
Cornell Stofberg,  Cape Peninsula University of Technology 
Retha De La Harpe,  Cape Peninsula University of Technology 
Isabella Venter,  University of the Western Cape 
Gary Wills,  University of Southampton 
 
 
 
 

 
 


